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WELCOME TO THE 2020 EXECUTIVE LEADERSHIP FORUM

Dear Dedicated Leader, 

Thank you for joining us in New Orleans. Because you have 
chosen to be here, I already know that you are committed to 
providing a positive environment for your school business 
team, district staff, the students you serve, and the community, 
as well as developing and refining your own leadership style.

We will have opportunities to take thoughtful account of our 
personal approach to leadership and advocacy, to fine-tune 
our specialized language of school business to better connect 
with stakeholders in other areas of the education culture, and 
to consider new ways of leading and empowering an incoming 
workforce that is markedly different from every generation 
before them. 

We will also have opportunities to meet or reconnect with 
colleagues from around the world who share the goals 
of optimizing all resources and supporting every student, 
regardless of race, ability, or income. I encourage you to 
introduce yourself to someone new this weekend, to ask 
a fellow leader about the challenges and successes they 
have had, especially with regard to racial equity and social 
justice. Through these conversations, we can broaden our 
understanding of the issues that face the under-represented 
members of our communities and become better equipped 	
to promote equity, lead with empathy, and empower others.

I look forward to sharing this experience and learning 
alongside you.

Sincerely, 

Claire Hertz								      
President  
ASBO International



SB-30816-1219
American Fidelity Assurance Company

Help is here.
•  Benefits Strategy
•  Year-Round Benefits Enrollment Support
•  Employee Education and Communication

Education Professionals
Deserve a Specialist

americanfidelity.com/asbo

E M P L O Y E R  B E N E F I T  S O L U T I O N S  F O R  E D U C A T I O N
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VENDOR DIRECTORY

Bryan Bown
Valya Broyer
www.Odc2l.com

Steve Bissey
Mike Stowell
www.ricoh-usa.com

Brianne Johnson
Don Wiley
www.securitybenefit.com

Brian Kirkwood
www.virco.com

Mark Jackowitz
Teresa Vondrak
www.voya.com

AFLAC
Scott Martina
Andrew Story
www.aflac.com/publicsector

Joe Feese
Greg Fierle
www.americanfidelity.com

ARAMARK K-12 EDUCATION
Steve Herchenrider
Eddie Noriega
www.aramark.com/schools

Fred Makonnen
Linzee Whilden
www.axa.us.com

FORECAST5 ANALYTICS, INC.
Ryan Ghizzoni
Mike Vespi
www.forecast5analytics.com



4

SCHEDULE-AT-A-GLANCE

THURSDAY, FEBRUARY 13

8:00 am – 6:00 pm		  Registration 
Celestin North Foyer (Level 3)

8:30 am – 4:00 pm		  Strategic Governance Symposium 
(Invitation Only) ($) 

Celestin F (Level 3)

4:15 pm – 5:30 pm		  Affiliate Executive Directors Group 	
(Invitation Only)	 		  Business Meeting 
Celestin G–H (Level 3)

6:00 pm – 7:30 pm		  Welcome Reception and	  	
Celestin D (Level 3)		  Vendor Showcase

FRIDAY, FEBRUARY 14

7:00 am – 12:00 pm	  	 Registration 
Celestin North Foyer (Level 3)

7:30 am – 8:15 am		  Breakfast 
Celestin A–C (Level 3)

8:15 am – 8:35 am		  Welcoming Remarks			
Celestin A–C (Level 3)

8:35 am – 10:35 am	  	 Advocacy and Empowerment:  
Celestin A–C (Level 3)		  Finding Your Voice and Creating 	 	
			   	 Space for Others to Assert Theirs

10:35 am – 10:50 am		  Coffee Break  
Celestin A–C (Level 3)

10:50 am – 12:50 pm		  Strategic Leadership for 		
Celestin A–C (Level 3) 		  Executives in Education

1:00 pm – 2:00 pm 		  Lunch 
Celestin D (Level 3)

::
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2:15 pm – 4:15 pm		  Inclusive Leadership 2030: 		
Celestin A–C (Level 3)		  Strategies and Practices for 		
				    the Future Workforce

4:15 pm – 4:30 pm		  Wrap Up		   		
Celestin A–C (Level 3)

SATURDAY, FEBRUARY 15

7:30 am – 8:15 am		  Breakfast 
Celestin A–C (Level 3)

8:15 am – 8:30 am		  Opening Remarks   
Celestin A–C (Level 3)		

8:30 am – 10:30 am	  	 Leading Positive Performance**  
Celestin A–C (Level 3)

10:30 am – 10:45 am 		 Break and Refreshments 
Celestin A–C (Level 3)

10:45 am – 12:45 pm 		 Leading Positive Performance Continued	
Celestin A–C (Level 3)		

12:45 pm – 12:55 pm 		 Wrap Up   
Celestin A–C (Level 3)		

**Access session prework in the Attendee Service Center through the link in your email 
reminder, if you haven’t already.



“Equitable” is the brand name of Equitable Holdings, Inc. and its family of companies,
including AXA Equitable Life Insurance Company (NY, NY).

© 2020 AXA Equitable Life Insurance Company. All rights reserved. New York, NY 10104, (212) 554-1234.
GE-2891989 (1/20) (Exp. 6/20)  |  G796644

“Equitable” is the brand name of Equitable Holdings, Inc. and its family of companies,
including AXA Equitable Life Insurance Company (NY, NY).

© 2020 AXA Equitable Life Insurance Company. All rights reserved. New York, NY 10104, (212) 554-1234.
GE-2891989 (1/20) (Exp. 6/20)  |  G796644

We applied all we know 
about retirement savings
and investing to design a 
strategy tailored to the
needs of educators across 
the country. That’s why
we’re the #1 choice for K-12 
educators in the United 
States.1 Learn how you
can enjoy immediate 
benefi ts today. 

Equitable is proud to
be a strategic partner
of ASBO International. 

Speak with us at the
2020 ASBO International
Executive Leadership Forum
or visit equitable.com
to learn more.

1  AXA Equitable Life Insurance Company LIMRA,
Not-for-Profi t Survey, Q3, 2019, based on 403(b)
plan assets, participants and contributions.

Imagine a 401(k)
available to educators — 
That’s a 403(b)
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CONTINUING PROFESSIONAL EDUCATION 

Earning SFO Contact Hours, CPE, and CAE Credits

NEW this year: Scan in and out of each session to track your credit hours.

Earn up to 12 SFO recertification contact hours, 12 CPE credits, 
and 12 CAE credits for attending Friday and Saturday sessions. 

To receive CPE, SFO, or CAE credit, attendees must log into the 
Attendee Service Center to confirm their attendance for each 
program attended by entering the unique code provided at 
the end of each session. This process also provides attendees 
the opportunity to offer valuable feedback for each session. 
Instructions for accessing evaluations and certificates will be 
sent via email at the end of each day. All sessions are a basic 
program level, group live, and require no program prerequisites 
or advance preparation.

 
SFOs, remember to enter your contact hours in your My SFO 
Manager account. 

Questions? Email abarton-kramer@asbointl.org

CAE Credits: ASBO International is a pre-approved education 
provider through ASAE.

Educational sessions can count as credit toward the application 
or renewal of the Certified Association Executive (CAE) credential 
through ASAE.

For more details about earning credit hours, please visit 	
asbointl.org/EducationHours

R



KEEP THE HEALTH OF YOUR SCHOOL AHEAD OF THE CURVE.

*Alliance for Consumer Education, 2019 (www.consumered.org/stopgerms).
Offi ce Depot is a trademark of The Offi ce Club, Inc. © 2019 Offi ce Depot, Inc. All rights reserved.

 Some see a 
classroom.
GERMS SEE A 
PLAYGROUND.

• Evaluate your building

• Discuss your specifi c needs

•  Offer competitive prices 
and quick delivery

Count on Offi ce Depot to:

• Customize a solution that: 
  Provides cleaning supplies and 

services for your environment
  Addresses protocols and 

best practices
  Helps control germ-generating 

hot spots in your building

Visit depot.support/healthy-schools or contact your 
account manager for more details.

Nearly 189 million school days are lost every year 
 due to the common cold.*
Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year _Nearly 189 million school days are lost every year 

Teacher illnesses cost time 
and money — and absences 
have negative effects on 
student learning. 

That’s why Offi ce Depot®

offers comprehensive, 
easy-to-implement solutions 
for your school. Together, we 
can help minimize germs and 
reduce absenteeism for your 
students and teachers.
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THURSDAY, FEBRUARY 13
8:00 am – 6:00 pm		  Registration 
Celestin North Foyer (Level 3)

8:30 am – 4:00 pm		  Strategic Governance Symposium 
(Invitation Only) ($) 
Celestin F (Level 3)

4:15 pm – 5:30 pm		  Affiliate Executive Directors Group 
(Invitation Only)			   Business Meeting 
Celestin G–H (Level 3)

6:00 pm – 7:30 pm		  Welcome Reception and 		
Celestin D (Level 3)		  Vendor Showcase 
 
Network with colleagues and learn about the latest solutions to 
challenges your school districts are facing.   

Open to all registered attendees and registered guests with a conference badge.

FRIDAY, FEBRUARY 14
7:00 am – 12:00 pm	  	 Registration 
Celestin North Foyer (Level 3)

7:30 am – 8:15 am		  Breakfast 
Celestin North Foyer (Level 3)

8:15 am – 8:35 am		  Welcoming Remarks			   
Celestin A–C (Level 3)		  Claire Hertz, SFO 
				    President, ASBO International

FULL PROGRAM



www.ricoh-usa.com

© 2020 Ricoh USA, Inc. All rights reserved. Ricoh® and the Ricoh logo are registered trademarks of Ricoh Company, Ltd. All other trademarks are 
the property of their respective owners.

Work Smarter
Modernized technology impacts K-12 school 
districts from the IT department to the classroom.

Ricoh’s proven tools and technology modernize workflows and enhance 
the real-time exchange of information — while reducing spend and 
maintaining information integrity and security. Leverage the powerful data 
and knowledge that exists throughout your district — and work smarter.
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FRIDAY, FEBRUARY 14
8:35 am – 10:35 am		  Advocacy and Empowerment: 		
Celestin A–C (Level 3)	 	 Finding Your Voice and Creating	   
	 			   Space for Others to Assert Theirs 

Presenter: Colonel Yvonne Spencer

Drawing on her 25 years in a male-dominated workforce, 
Spencer has developed an approach to overcoming 
obstacles by advocating for herself and developing an 
“Outspoken Toolkit” that has been highly influential 

in a network of triathlete leaders and others who are blazing trails 
and overcoming stereotypes. By sharing her personal narrative and 
through interactive discussion points, she’ll lead education executives 
in discovering their voice and creating an organizational climate where 
all personnel are empowered and encouraged to use their voice to 
solve problems and effectively advocate for the needs of students.

Learning Objectives:
•	 Identify your leadership voice by examining what matters to you.
•	Describe key challenges to using your voice and potential means to 

overcome these barriers to advocate for your professional growth and 
organizational success.

•	Discuss how to empower and encourage personnel to use their voice 
to solve problems and effectively advocate for the needs of students.

•	Outline how to build your legacy by creating, developing, and 
sustaining an environment of confidence and empowerment.

SFO/CPE/CAE: 2.4 
SFO Domains: Management of School Facilities; Financial Planning and Analysis 
Field of Study: Personal Development

10:35 am – 10:50 am	 Coffee Break 
Celestin A–C (Level 3)



One Security Benefit Place | Topeka, KS 66636 | SecurityBenefit.com
99-00505-70    2019/12/20

Why Add Security Benefit to Your District’s  
403(b) Plan?

Security Benefit works with school districts across the U.S., helping America’s 
educators move toward their goal of financial security.

1. Financial education and workshops to help employees in every stage of their career.

2. Free retirement planning tools which includes a paycheck analysis and retirement 
income gap analysis.

3. Independent, local financial professionals who are specialists in helping education 
professionals.

4. A unique approach — offering multiple solutions and services to clients. 

For over five decades, Security Benefit has been helping educational employees plan and save 
for retirement. We partner with independent financial professionals to deliver products that meet 
the retirement needs of education employees throughout their lifetimes, from early career to 
retirement.

Neither Security Benefit Corporation nor its affiliates are fiduciaries. This information is general in nature and intended for 
use with the general public. For additional information, including any specific advice or recommendations, please visit with 
your financial professional.

In all states except New York, annuities are issued by Security Benefit Life Insurance Company (SBL). In New York, annuities 
are issued by First Security Benefit Life Insurance and Annuity Company of New York (FSBL), Albany, NY. SBL is not authorized 
in the state of New York and does not transact the business of insurance in the state of New York.

Services offered through Security Distributors (SD). SD is a subsidiary of SBL, and SBL and FSBL are wholly owned by Security 
Benefit Corporation (Security Benefit).

SECURITY BENEFIT LIFE 
INSURANCE COMPANY

FIRST SECURITY BENEFIT LIFE INSURANCE 
AND ANNUITY COMPANY OF NEW YORK
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FRIDAY, FEBRUARY 14
10:50 am – 12:50 pm		  Strategic Leadership for Executives 	
Celestin A–C (Level 3)		  in Education

Presenter: Jeff Rose, Ed.D. 				  
Founder/CEO of Leading Ed Solutions

How do school business officials with the incredibly 
niched knowledge base of school finance and 
administration build influence with stakeholders within 
every area of the school district? Engage in scenario-

based challenges, interactive discussions, and active listening as you 
unpack the pros and cons of the education culture and the challenges 
it sometimes creates for the business/operations office. You’ll learn 
first-hand how one superintendent moved beyond the state of 
“educational naiveté” into a mindset that fostered trust and influence. 
 Learning Objectives:

•	Apply communication techniques that connect and inspire in 
addition to sharing data and information.

•	 Influence stakeholders through a deeper knowledge and 
understanding of how to connect with them.

•	Use intentional empathy to break down silos within the 	
educational culture.

SFO/CPE/CAE: 2.4 
SFO Domains: Management of School Facilities; Financial Planning and Analysis 
Field of Study: Personal Development

1:00 pm – 2:00 pm 		  Lunch 
Celestin D (Level 3)



Virco leads the way  
in healthy movement seating for  

dynamic learning environments.

virco.com   •   800-448-4726

©2020 Virco, Inc REF#20003
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FRIDAY, FEBRUARY 14
2:15 pm – 4:15 pm		  Inclusive Leadership 2030: 		
Celestin A–C (Level 3)		  Strategies and Practices for the 		
				    Future Workforce 

							        
Presenter: Shirley Davis, Ph.D. 			 
President/CEO of SDS Global Enterprises, Inc.

Research suggests that by 2030, workers will be older 
and younger at the same time, more educated and less 
skilled, hyper-connected through new technologies, 

and more ethnically diverse. How can we ready our organizations 
for this new workforce reality? What new strategies, competencies, 
and skills will be necessary to harness the benefits, yet counter 
the negative effects of these global disruptions? More importantly, 
what new leadership models will be needed in order to achieve high 
performance, innovation, and inclusiveness? Davis will answer all 
these questions as she details the megatrends and their implications 
that will shape the workforce of the future. Additionally, she will 
provide practical strategies that organizational leaders should use if 
they expect to 	build inclusive and high-performing workplace cultures. 
 
Learning Objectives:

•	 Identify the most significant demographic changes that will redefine 
the workforce of 2020 and 2030.

•	 List the key challenges and issues that leaders face in the workplace 
amidst a more diverse, global, and hyper-connected world.

•	Describe the new models and mindsets that every leader must adopt 
in order to be more effective.

•	 Identify key competencies and leading practices for creating a culture 
of inclusion, innovation, and high performance.

SFO/CPE/CAE: 2.4 
SFO Domain: Management of Human Resource Functions 
Field of Study: Personnel/Human Resources – Non-technical

4:15 pm – 4:30 pm		  Wrap Up 
Celestin A–C (Level 3)		  Claire Hertz, SFO					   
				    President, ASBO International



We think you get the point.
There may be no better investment than an education. That’s why Voya 
Financial® is proud to support those who work so hard to help ensure a 
bright future for our children. We believe that the best investments are 
the ones that continue to grow over a long period of time. And that’s 
exactly the kind of investments our educators make in our children.

Contact us for more information. 
Mark Jackowitz, Senior Vice President, Voya Financial  |  518-813-5107,  
mark.jackowitz@voya.com

Insurance products, annuities and funding agreements that you may have purchased are sold as securities and are 
issued by Voya Retirement Insurance and Annuity Company (VRIAC), Windsor, CT. VRIAC is solely responsible for meeting 
its obligations. Plan administrative services are provided by VRIAC or Voya Institutional Plan Services LLC (VIPS). VIPS 
does not engage in the sale or solicitation of securities. All companies are members of the Voya® family of companies. 
Securities are distributed by Voya Financial Advisers LLC (member SIPC) or third parties with which it has a selling 
agreement. All products and services may not be available in all states.  
© 2019 Voya Services Company. All rights reserved CN0807-44039-0920D 3041027.E.G-3 WLT 250002191
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SATURDAY, FEBRUARY 15
7:30 am – 8:15 am		  Breakfast 
Celestin A–C (Level 3)

8:15 am – 8:30 am		  Morning Roundup 				  
Celestin A–C (Level 3)		  Claire Hertz, SFO  
				    President, ASBO International 
	

8:30 am – 12:45 pm		  Leading Positive Performance  	   
Celestin A–C (Level 3)

Presenter: Devin Hughes 				  
Chief Inspiration Officer 			 
International Thought Leader Network

The research is clear: Positive environments are 
performance enhancers. Learn to create a working 
environment characterized by higher productivity, less 

turnover, more resilient cultures, and healthier employees. Dive into 
the science of sustainable peak performance in this classroom-based, 
experiential workshop by learning research-based techniques in 
the field of positive psychology and understanding the practices of 
resilient leaders. 

Learning Objectives:
•	Discuss why schools apply the success formula backwards and how to 

counteract this.
•	 Explain the use of the “Social Investment Solution.”
•	 Identify new routines that embed happiness into the work environment.

SFO/CPE/CAE: 4.8 
SFO Domain: Management of Human Resource Functions 
Field of Study: Personnel/Human Resources – Non-technical

10:30 am – 10:45 am 		  Break and Refreshments 
Celestin A–C (Level 3)

12:45 pm – 12:55 pm 		 Wrap Up				  
Celestin A–C (Level 3)		  Claire Hertz, SFO  
				    President, ASBO International 
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STRONG 
CONNECTIONS

Take advantage of your resources today!
asbointl.org/Benefit

Members

Managing the resources that determine a school system’s 
development, educational environment, and reputation is hard 
work. Whether you’re just getting started in the school business 
profession or you’re already deeply rooted, ASBO International 
membership helps you stay grounded as you enrich your 
schools, your communities, and your career.

INTERNATIONAL 
ACHIEVEMENT

VOLUNTEER 
OPPORTUNITIES
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Grow with Goals in 2020

Apply Today!
asbointl.org/Awards

EAGLE AW
ARD

S

INDIVIDUAL RECOGNITION

DISTRICT RECOGNITION
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PRESIDENT

Claire Hertz, CSBA, SFO
Deputy Superintendent of Business and Operations
Portland Public Schools
Portland, Oregon

VICE PRESIDENT

Ed Chabal
Chief Financial Officer 
Mt. Pleasant Community School District
Mt. Pleasant, Iowa

IMMEDIATE PAST PRESIDENT

Tom Wohlleber, CSRM
Chief Financial Officer
Casa Grande Elementary School District
Casa Grande, Arizona

EXECUTIVE DIRECTOR

David J. Lewis
ASBO International
Ashburn, Virginia

2020 Board of Directors
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DIRECTOR THROUGH 2020

Marvin Dereef Jr., SFO
Chief Financial Officer
Fulton County Schools
Atlanta, Georgia

DIRECTOR THROUGH 2020

Bill Sutter, SFO
Chief Financial Officer
Boulder Valley School District
Boulder, Colorado

DIRECTOR THROUGH 2021

Susan Harkin, SFO 
Chief Operating Officer
Community Unit School District 300
Algonquin, Illinois

DIRECTOR THROUGH 2021

John Hutchison CPA, MBA, SFO
Deputy Superintendent of Business and Operations
Olathe Public Schools
Olathe, Kansas

DIRECTOR THROUGH 2022

David Ginsberg
Director of Finance and Administration
United Herzlia Schools
Cape Town, South Africa

DIRECTOR THROUGH 2022

Ryan Stechschulte
Treasurer and Chief Financial Officer
Toledo City School District
Toledo, Ohio



2020

LEGISLATIVE ADVOCACY CONFERENCE
July 7–9, 2020 • Washington, D.C.

EAGLE INSTITUTE
July 14–17, 2020 • Québec City, Canada

ANNUAL CONFERENCE & EXPO
October 2–5, 2020 • Nashville, Tennessee

2021

EXECUTIVE LEADERSHIP FORUM
February 25–27, 2021 • San Antonio, Texas

ANNUAL CONFERENCE & EXPO
October 13–16, 2021 • Milwaukee, Wisconsin

2022

EXECUTIVE LEADERSHIP FORUM
February 3–5, 2021 • Savannah, GA

ANNUAL CONFERENCE & EXPO
September 14–17, 2022 • Portland, Oregon

2023

ANNUAL CONFERENCE & EXPO
October 18–21, 2023 • National Harbor, Maryland

FUTURE MEETINGS


